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GCSE Catering

The Trade Description Act (1968)
The Trade Descriptions Act 1968 makes it an offence for a trader to apply, by any means, false or misleading statements, or to knowingly or recklessly make such statements about services.
The Act carries criminal penalties and is enforced by local authorities' Trading Standards Officers.

Labelling of, and the provision of information on, food and drink is the responsibility of the Foods Standards Agency. 

What does this mean for Caterers?
Caterers need to take care when:

· Wording a menu (e.g., frozen foods cannot be called fresh)

· Describing menu items to customers (e.g., saying the food is home cooked when it has been bought in ready prepared)
· Letting customers know about any extra costs (e.g., service charges)
· Describing service conditions (e.g., saying that the facilities have a ramp for disabled access when they don’t)
Think of 2 examples when a caterer can easily misdescribe goods or services, and fill in the boxes below (don’t use the examples already provided):

	Wording a menu

	
	

	Describing menu items to customers 

	
	

	Letting customers know about any extra costs

	
	

	Describing service conditions

	
	


