Styles of Food and Drinks Service

There are many styles of food and drink services.  These include:

· Self service

· Fast food

· Cafeteria

· Take away

· Buffet

· Plate

· Family

· Wait service (inc. silver service)

· Gueridion

· Automatic vending

· Travel service

Make sure you are familiar with all of these styles of Food Service and that you can give examples of each of these categories.

Now, it is time to test your knowledge, by answering the following questions:
1. Give two examples of establishments that provide food and drink but do not have to or want to make a profit from it.

a)

b)

2. Cross out all the following establishments that do not provide food for the general public – they are restricted to certain groups of people.

Airplane meals, wine bar, prison, hotel restaurant, school meals, department store café , train station café, motorway services, fish and chip takeaway, Indian restaurant

3. Match the type of service to the description of different types of service.

Buffet, Silver, Cafeteria, Gueridon, Plate
a) An assembled meal is delivered to the customer ___________
b) Food is cooked in front of the customer and then served to the customer with a spoon and fork from a side table or trolley ________________
c) Food is chosen from a long display counter by the customer _____________
d) Food is served to the customer from dishes or platters using a spoon and fork
     _______________
e) Food is served to the customer or the customer collects the food from a big set up table in a special room__________________
6. State three things that are important for customer satisfaction when having a meal in a restaurant.

1)
2)
3)
